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Introduction @hua

RMA Reservation System is designed to optimize the RMA demand process.
Now, customers can make RMA reservations and track RMA status online.

It aims to make after-sales service more efficient.
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TECHNOLOGY

Step 1: Sign In

You can sign in with your Login ID and password, which can be acquired from your sales representative.

@ International v

ua

TECHNOLOGY
Sign in
Login ID
Password Forget for password ?

Verification code

If you do not have your Login
ID:

Please kindly contact your sales

representative to apply
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TECHNOLOGY

Password Assistance:
If you have forgotten your password, you can enter the E-mail address associated with your RMA account and your

Login ID to retrieve your password.

@ International

@hua

Password assistance

Enter the E-mail address associated with
your RMA

account and your Login ID then click
Submit
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Step 2: Reset Password

To ensure the security of personal information, please change your password after signing in for the first time.

Old Password *
Mew Password *

Confirm New Password *
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Website Introduction
You can find the overall process here.

@hﬂa Website Introduction My Account My RMA A @ International ~

Dahua RMA Website Introduction

Dahua RMA System is designed for the customer to apply for RMA service online.
The system website: https://www.dahuasecurity.com,click "Support” , “RMA" to enter the RMA System.
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Add New Address : You can add new address or manage your address book here.

@/hua Website Introduction My Account My RMA  Inquire £ @& International
My Account
Company Contact Name E-mail Telephone Country

@ Manage Address
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L, ey
ey L Lt e L o - L, %06
B Reset Password e -
Add New Address
Customer Info
Company: " Contact Name: @ Mr © Ms.
State: B Telephone: * Ext
E-mail: - Faxc
S e Postal Code:
Representative:
Country: City:
Address:

Submit

1. Add New Address



Manage Address : You can manage all your address book here.

@/hua

My Account

@  Manage Address

B Reset Password

Website Introduction My Account My RMA Inquire

Company Contact Name E-mail Telephone Country

B 0l el Bl B - R Bl s T T Pt

Edit, Default, or Delete your address here

@
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2, & International v
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Add New Address



RMA Reservation @hua

RMA Service Selection : You can make RMA reservation here.
Apply for RMA : You will enter the following interface after selecting“Apply for RMA”, and you need to fill in the

following information: 1. Customer Info ; 2. RMA return address ; 3. Products Info ; 4. RMA service center

@l’_’_ﬂa Website Introduction My Account My RIMA Inquire 2. & International ~
My RMA
Apply ;
for RMA  iskiaaleitt 1. Input Customer Info :
p+ or
A You can select your saved address here
£ Print RMA Form Company *
B Add Shipping Info 2. Input Return Address Info :
B You can select YES if shipping address and
2@ RMA Status
Dahua will return repaired item(s) to return address are the same

Quotation To Be
Confirmed

The same address as customer info Yes © No
® RMA Cancellation

E  RMA Report
Company * Contact Name *



RMA Reservation @hua

Apply for RMA : You can only select the problem type, and add in Remark if it cannot be found in options.
Once submitted, the RMA list cannot be modified.

Products Info

. Problem
3. Input Products Info Pl ot ferdl Description  Remark *
Model * Number Number * .
(Opt list) *

’ No power

Download Template Others
and upload fOI’ batCh Download the template for batch request
request awnload: Template.xls

Water leakage :
If the defective problem

cannot be found here,
Upload ) Case broken please select ‘Others’
4. RMA service center Clock problem and fill in ‘Remark’

\Mouse,fFan[Panel problem)

Please select your RMA service center — Please selec

IR light problem




RMA Reservation @hua

Eﬂﬂ I = S e
Apply for Print RMA TPI:ackir:ig
;D.'. Apply for RMA RMA . Form ecor
(DHL) Pickup

IEh Print RMA Form RMA Reservation Form(DHL Pick-Up)Shipment Detail

B add Shipping Info MNo.. Piece(ctns) Weight{kgs) L{cms) Weightikgs) Hicms)
Add
Z® RMA Status
Total{weight/kgs):
Quotation To Be )
Confirmed
Description Of
Contents: *
® RMA Cancellation WISUAL INTERCOM EQUIPMENT DIGITAL VIDEQ RECORDER

POWER SUPPLY HARD DISK

El RMA Report

Submit after filling in the information

above.
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Print RMA Form : After RMA reservation, please print your form. You can download the RMA list and enter
the tracking number immediately or later. You will also receive an auto-reply e-mail with the RMA list attached

after making RMA reservation successfully.

Apply for RMA Schedule a (DHL) Print RMA Farm Tracking Record
Pickup

Congratulations! Your RMA Request was successful.

RMA No. RMA_CS52018120497432

[E RMA Form
O Shipping Label

Print completed RMA form and attach to goods being returned.

MNext



RMA Reservation @hua

—_————————. ————————. —_———————— Q.

Apply for RMA Schedule a (DHL) Print RMA Form Tracking Record
Pickup

RMA MNo. RMA_CS2018120497432
Shipping method @ Logistics Door to door delivery
= Shipping Carrier

* Tracking No.

Please fill in shipping info now (if there is), or add at "Add Shipping Info" later.
Close



RMA Reservation @hua

Print RMA : You can also choose to print it later at “Print RMA Form”.

@h"a Website Introduction My Account My RMA Inquire 2, & International ~
0 Apply for RMA Print RMA Form

Please enter RMA No. to search for list @

E] Print RMA Form

B Add Shipping Info Print RMA form

Enter your RMA

Z® RMA Status
. Number here for
Quotation To Be searching list
Confirmed

® RMA Cancellation

[E] RMA Report



RMA Reservation
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TECHNOLOGY

Ship RMA : You can also choose to enter the tracking number later at “Add Shipping Info”.
@hua

My RMA

a

Apply for RMA

Print RMA Form

Website Introduction My Account My RMA

Add Shipping Info

Inquire

A2, @& International v

[ Please enter RMA No. to add shipping info

Add Shipping Info

RMA Status

Quotation To Be
Confirmed

RMA Cancellation

RMA Report

Add Shipping Info

Please enter RMA No. to

add shipping info




RMA Status Inquiry @lhua

Track RMA : You can track your RMA status at “RMA Status”.

@h"a Website Introduction My Account My RMaA Inquire R, @& International

My RMA You can check your RMA status by RMA number, serial number, or

tracking number.

,Q+ Apply for RMA

. RMA Mo.: SN: TraCkl\j:Ing'-
[E] Print RMA Form o
Picku C iy - [ — t— v i
Statuz — Please select — Status: Please select
E®%  Add Shipping Info
e | . . . Pickup Statu .
Shipping method  Quantity  Service Center - Status Inquiry
C R A <. o i
SO RMA Status = g0 PhilippinesRepa \ p o« Evaluation
a8 ir Center 8 .
RMA_PH201804047918 Philippines Repa ) Click here to View
3 95 ir Center In Process Evaluation
Quotation To Be
Confirmed T LA 2 Logistics 39 Homlg Loy [ In Process Evaluation o
09 air Center
RMA_HK201708T1417 66  HongKongRep \ pcess  Evaluation =
() RMA Cancellation 39 air Center
RIMA_HK201 70724301 gg ~ HomgKongRep b ois  Evaluation 5!
13 air Center
El RMA Report RMAFSZ”?‘ 2049743 g | == Re::’" €Nt Unsubmitted  Open 5

RMA_HK20170502199 a Hong Kong Rep B Closed o

12 air Center



You can check the RMA status by RMA number, serial number, or tracking number.
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Apply for RMA

Print RMA Form

Add Shipping Info

RMA Status

Quotation To Be
Confirmed

RMA Cancellation

RMA Report

Website Introduction

RMA Number
Shipping method
Tracking Number

Shipping Carrier

Customer Info

Global State

My Account

iy RMA Inquire

RMA Status

RMA_PH2018042784148

Company
Telephone

E-mail

BME) GENERAL MERCHANDISE

742-5061

Bestautomation.RMA@gmail.com

Dahua Sales Representative  MIKE TIU

Country
Address

RMA Applied

Repaired

Product Model

Product Model

A & International ~

Contact Name Mr MIKE TIU

Fax

Pastal Code
PHILIPPINES RMA Applied N CITY
#262 Del Monte Avenus Quely RMA Center Received

0 RMA Center Received
0  Shipped Out

Serial Number

oow
Serial Number Promise Cycle

W

Quotation
Repairing 0

X Repaired

Shipped Out

Closed

Status  Delivery Tracking Number

aJhua

TECHNOLOGY

RMA Applied:

RMA Reservation has been applied
successfully.

RMA Center Received:

Service center received the device
Quotation:

Out of warranty, waiting confirmation
from customer

Repairing:

Analyzing and repairing by RMA
service center

Repaired:

Repaired and tested by RMA
service center

Shipped Out:

Shipped by RMA service center
Closed:

The RMA process ends
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Please rate our service based on the repair service you get.

My RMA RMA Status
RMA No.: SN: Tracking
No.:
Picku nca calact , Blaace calact -
p+ Apply for EMA Statusl:: — Please select — Status: | — Please select —
Request Tim L. ) i Pickup Statu
E] Print RMA Farm - RMA No. Shipping methoed  Quantity  Service Center - Status
2018-04-2 RMA_PH201804278414 Philippines Repa }
- 39 g InP Evaluati
7 16:28:04 8 ir Center e B
Add Shipping Info 04 ilippi
53 pping 2018-04-0 RMA_PH201804047918 05 Phl|l.ppll"les Repa In Process
413:39:09 8 ir Center

@ RMA Status

otation Ta 8 Your Voice Is My Key Point Hope you are always happy to
{F]s) 1on 10 Be

Confirmed

give five stars.

* How satisfied are you with this RMA efficiency?: * * * *
. * How satisfied are you with this RMA quality 7:
(9 RMA Cancellation

* How satisfied are you with the repair service people’s attitude?:

‘What Can We Do For You?

[E RMA Report



RMA Status Inquiry @hua

You can confirm the Quotation by filling in the OOW Quotation Unconfirmed List.

My RMA

OOW/(out-of-warranty)Quotation List

Choose the status of the Quotation

Status: Unconfirmed
No. Request Time RMA No. Quantity Status Inquiry

1 2017-06-22 13:52:21 RMA_HK2017062025851 8 Confirmed

Home Prev 1 Next End

: : Query details
Quotation To BE] To confirm the Quotation
Confirmed

@ EMA Cancellation

£, Apply for RMA

=1 Print RMA Form

E&  Add Shipping Info

Z® RMA Status

E rva Report



RMA Status Inquiry @hua

You can cancel your RMA reservation before shipping out your device. Once cancelled, the RMA number cannot
be found at “Print RMA” or “Ship RMA”.

M y RMA RMA Cancellation

You can choose to cancel if the list need to be modified, or temporarily not repaired.

Mote: Your RMA cannot be cancelled after adding shipping info.
If you have any problem with RMA, please feel free to contact our RMA Team or your sa

1.You can search your RMA by RMA No.
or SN.

9 apply for RMA

Status: ( Canceled ) ( Mot canceled )

= Print RMA Form

[MA No.: SMN: Submit
E& Add Shipping Info ) .  RMA Senvic
Login ID Request Time RMA No. Quantity o Conter
== APDO574 2018-12-04 19:35:42 RMA_C52018120497432 Cancel
Z® RMA Status -
APDO574 2018-11-27 19:41:20 RMA_C52018112797202 Canceled

-y,
Quotation To Be 2 If you SeleCt ‘Yes o l Please confirm if you REALLY want to
Confirmed ' cancel?

CXMTEE B RMA Cancellation [ <
LT L F -

Test Repai
E] RMA Report APDOS74 2018-12-04 19:35:42 RMA L S2018120497432 @ S

- r Center
Back

-




RMA Status Inquiry @hua

@h"a Website Introduction My Account My RMA Inquire 2, @ International

Enter the RMA No. and you can get

your RMA report
2 Apply for RMA RMA Report
EM#« MNo.
= Print RMA Form
If you need more details, please feel free to contact
your correspending Technical Support Engineer or
E&:  Add Shipping Info Sales.

Z® RMA Status

Quotation To Be
Confirmed

® EMA Cancellation

[E RMA Report




Product Information Query @lhua

£, @ International ~

@'_’.Ha Website Introduction My Account Wy RMA Inquire
You can query Dahua product
Inquire information by entering the SN

of the whole unit.

Dahua product Information Query

v i )

Inquire

Your purchase record is as follows

Model Serial No. Shipment Time Distributor Manufacture

You can see the
unit’s specific
information here.

XVR5216AN-AKL-16P  -MENS ESNFETOwsm  2018-03-26 20:35:53 IS Faspesaiaa | 11 Dahua

g

Instruction:
1. This system only applys for the information of Dahua brand products. You need to ENTER the serial No. of the whole

unit or the infermaion will not be found.
2. Customer can judge the expiration of warranty by the date of manufacture and guarantee peried, if having queries,
you can contact us according to the following information.

3.The system only supports querying the device information after June 2016,
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